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ENGINEERING EXPERIMENT STATION 
GEORGIA INSTITUTE OF TECHNOLOGY • ATLANTA, GEORGIA 30332 
22 June 1978 
MEMORANDUM  
TO: 	 OCA 
FROM: 	 Neil B. Hilsen . 
SUBJECT: 	Completion of Project A-2112 
Project A-2112, "Ridership Survey of the Transportation of Elderly 
and Handicapped Persons in Cherokee and Richmond Counties", has been 
completed. All contract deliverables (completed survey questionnaires) 
have been sent to the sponsor per attached transmittal letters. The 
contract completion date is 30 June 1978. 
Requested Action: Begin Termination of Project A-2112. 
NBH/rf 
Attachments 
ENGINEERING EXPERIMENT STATION 
GEORGIA INSTITUTE OF TECHNOLOGY • ATLANTA, GEORGIA 30332 
15 June 1978 
Mr. Wayne Jackson 
Bureau of Public Transportation 
Georgia Department of Transportation 
No. 2 Capitol Square 
Atlanta, Georgia 30334 
Dear Wayne: 
I am sending you four more completed survey questionnaires, and an 
updated survey status chart. Although a few more questionnaires may arrive 
by mail, this essentially completes the survey. If additional questionnaires 
arrive, we will forward them to you. If any questions arise concerning the 
survey, do not hesitate to call us. 
It has been a pleasure to serve the Bureau of Public Transportation, 
and we look forward to future interactions with the Georgia Department of 
Transportation. 
Sincerely, 
Neil B. Hilsen 
Project Director 
Systems Technology Branch 
Systems Engineering Division 
NBH/rf 
Enclosures 
SURVEY OF PROVIDERS OF TRANSPORTATION FOR ELDERLY AND 
HANDICAPPED PEOPLE 
SURVEY STATUS 
15 June 1978 
ORGANIZATION SURVEY SENT INTERVIEW 
CONDUCTED 
QUESTIONNAIRE 




Richmond County Board 
of Education X X X 
2083 Heckle Street 





P.O. Box 6327 X X X 
Augusta, Ga. 	30906 
404-790-2533 
Ms. Rosser 
Ga. 	State Foster 
Grandparents Program X X X 
Gracewood State School 
and Hospital 
. 
Gracewood, Ga. 30906 
404-790-2154 
Dorothy Cadden 
Center for Older 
Persons of America X X X 
1325 Greene Street 
Augusta, Ga. 	30901 
404-722-6325 
Nancy Risteen 
AID of Augusta 
630 Ellis Street X X X 
Augusta, Ga. 	30902 
404-722-0466 
Lavern Gold 
American Cancer Society 
1713 Central Ave., X X X 
Suite B 
Augusta, Ga. 	30904 
404-738-5379 
Evelyn Stringer 
ORGANIZATION SURVEY SENT INTERVIEW 
CONDUCTED 
QUESTIONNAIRE 




Augusta Easter Seal 
Rehabilitation Center 
X X X 
1505 - 15th Street 
(P.O. 	Box 3523) 
Augusta, Ga. 	30904 
404-733-4401 
Shiela Thomas 
,Lynndale School and X X 
(Training Center 
3116 Lake Forest Drive 
'Augusta, Ga. 	30909 
404-738-3395 
Gloria M. Cheshire 
Richmond County 
Recreation and Parks X X X 
2027 Lumpkin Road 
Augusta, Ga. 	30906 
404-798-3750 
Tom Boyles 
American Red Cross X X 
811-12th Street 




ity Authority, Inc. X X X 
Suite 310 
Mid South Bldg. 
360 Bay Street 
Augusta, Ga. 	30901 
404-722-0493 
Lowell O'Grady 
ORGANIZATION SURVEY SENT INTERVIEW 
CONDUCTED 
QUESTIONNAIRE 




United Way Cerebral 
Palsey Center X X X 
3114 Lake Forrest Dr. 
Augusta, Ga. 	30909 




945 Broad Street X X X 
Augusta, Ga. 	30902 
Mr. Don Merks, Director 
404-722-4801 
YWCA 
924 Green Street X X X 
Augusta, Ga. 	30902 





Bon Air Residential 
Hotel X X X 
2101 Walton Way 
Augusta, Ga. 	30904 
Mrs. Zemp, Manager 
404-733-3661 
Beverly Manor 
Convalescent Center X X 
1600 Anthony Road 




Georgia War Veterans 
Nursing Home X X X 
1101-15th Street 
Augusta, Ga. 	30904 
Benjiman R. Snyder, 
Director 
404-828-2531 
ORGANIZATION SURVEY SENT INTERVIEW 
CONDUCTED 
QUESTIONNAIRE 





Authority X X 
* 
P.O. Box 3246 
Augusta, Ga. 	30904 
Mr. Edward Jagnandan, 
Social Service Director 
404-724-5466  
Regional Youth Develop- 
ment Center, Ga. DHR 
X 
P.O. Box 5627 
Augusta, Ga. 	30906 
(Street Address: 
Savannah Road) 
Harold Clack, Director 
404-790-2494 
St. John Towers X 
724 Green Street 
Augusta, Ga. 	30902 




West Ambulance Service X X  * 
P.O. Box 4206  
Martinez, Ga. 	30907 
404-863-9800 
Mrs. Nancy King, 
Manager 
Jewish Community Center 
. P.O. 	Box 3251 X 
Augusta, Ga. 	30904 




ORGANIZATION SURVEY SENT INTERVIEW 
CONDUCTED 
QUESTIONNAIRE 




University Hospital X X X 
Ambulance Service 
1350 Walton Way 
Augusta, Ga. 	30901 




Authority X X X 
1516 Wall Street 
Augusta, Ga. 	30904 




tion Hospital X X  X 
Wrightsboro Road 
Augusta, Ga. 	30904 
404-733-4471, ext. 	778 
Mr. Tom Martin 
Muscular Dystrophy 
Association of America X X X 
Executive Park 
Mrs. Oral Denny 
Transportation Coord. 
2914 Dahlia Drive 
Augusta, Ga. 
404-798-0932 
ORGANIZATION SURVEY SENT INTERVIEW 
CONDUCTED 
QUESTIONNAIRE 
SENT TO DOT 
NON-PROVIDER 
OR 1 NON-RESPONSIVE 
Andress Nursing Home x x It 
2021 Scott Road 
Augusta, Ga. 	30906 
Mr. Isaac Johnson 
404-793-1057 
Vocational Rehabilita-
tion Georgia DHR X x x 
Houston Deaver 
P.O. Box 3965 
Augusta, Ga. 	30904 
GIST#331-3101 
404-828-3101 
Pleasant Home Nursing 
Facility, Inc. x X X 
Mrs. Essie Thomson 
409 Pleasant Home Road 
Martinez, Ga. 	30907 
404-863-6030 
The Senior Citizens 
Council of Augusta 
and Richmond County 
X x x 
Georgia, Inc. 
1005 Emmett Street 
Augusta, Ga. 	30904 
Betty C. Ladson, Dir. 
404-738-4521 
Richmond Co. Department 
of Family & Children x x X 
Services 
520 Fenwick Street 
P.O. Box 2277 
Augusta, Ga. 	30903 
404-828-2536 
Miss Pat Fitzgerald, 
Director 
4 	 , 
ORGANIZATION SURVEY SENT INTERVIEW 
CONDUCTED 
QUESTIONNAIRE 




CSRA Planning & De-
velopment Commission 
P.O. Box 2800 
2123 Wrightsboro Rd. 
Augusta, Ga. 	30904 
Sister Elizabeth Ney, 
Coordinator 
404-828-2356 • 
Peabody Street Nutri- 
tion Program 
X X X 
1425 Walton Way 
722-0805 
Green Street Nutrition X X X 
Program 
1325 Greene Street 
Bethlehem Community X X X 
Center 
Augusta Opportunity X 
Industrialization 
Center 
430 Eighth Street 
Augusta, Ga. 	30902 
Contact: 	Gloria 
404-724-0543 
Columbia Co. Training X 
Center 
Rt. 1, Box 5-5 
Grovetown, Ga. 	30813 
404-863-8974 
Augusta Rescue Missions X 
524 Walker Street 
Augusta, Ga. 	30902 
Charles Michael, Dir. 
404-722-2058 




Catholic Social Serv. 
1215-12th St., Sister X 
Celine, Augusta, Ga. 
404-722-0063 
ORGANIZATION SURVEY SENT INTERVIEW 
CONDUCTED 
QUESTIONNAIRE 




Georgia Regional X 
Hospital 
3404 Old Savannah Rd. 
P.O. Box 5826 




' Crippled Childrens X 
Unit 
Georgia DHR, Augusta, 
GIST#331-3016 
Blair House X 
2541 Milledgeville Rd. 
404-738-258]. Augusta 
Jolly Elders X 
901 Fields Avenue 
404-278-4042, Dalton 
Darlene Nichelson 
National Retired X 
Teachers Association 
105 Sioux Trail, Dalton 
404-278-6258 
Bill Herring 
Murray County Senior 




AARP (Canton) X 
404-479-4706 
Mr. A.R. Morgan 
Fannin County 
X X Copperhill Basin AARP 




ORGANIZATION SURVEY SENT INTERVIEW 
CONDUCTED 
QUESTIONNAIRE 




Golden Age Club X 
123 Williams Road 
404-259-3003, Dalton 
Mrs. Frances LaDuke 
9th District X X X Opportunities 
P.O. Drawer L 
Gainesville, Ga. 30501 
Mr. Redmond 
Northwest Economic X 
Opportunity Authority 
P.O. Box 525 
LaFayette, Ga. 	30728 
404-638-3203 
Ms. Kathryn Buffington, 
Transportation Director 




251 South Main St. 
404-692-5644, Jasper 
Mr. Frank Hill, 
Director 
Young at Heart Club X 
404-479-3179 
Mr. Preston Lacy 
Housing Authority 
Senior Citizen Club 
147 Landrum Circle 
404-692-5514, Jasper X X X 
Mrs. Hazel Mosely 
Senior Citizens Club 
Community Center X X X 
Dalton, Ga. 
404-278-5404 
Mr. Morgan Rogers 
ORGANIZATION SURVEY SENT INTERVIEW 
CONDUCTED 
QUESTIONNAIRE 




Senior Citizens Club 
Recreation Department X X X 
Civic Drive, Dalton,Ga, 
404-728-5404 
Mr. Morgan Rogers 
Thursday Luncheon Club 
First Methodist X X X 
500 South Thornton 
404-278-8494, Dalton 
Rev. Charles Ruehl 
NRTA X X X 
Canton, Ga. 
404-479-3555 
Mrs. Ronald Cantrell 
XYZ Club  
Walnut Mountain X X X 
Ellijay, Ga. 
404-635-5430 
Mr. Fred Hillty 
NRTA 
Refuge Road X X X 
Jasper, Ga. 
404-692-2161 
Miss Rosemond Stancil 
President 
Voluntary Action Center X X X 
102 Waugh Street 
Dalton, Ga. 
404-226-4357 
Mrs. Annette Goldberg 
Child Development X X X 
Center of Aiken Co. 
733 Richland Ave. West 
Aiken, S.C. 	29801 
Dorothy Sanders 
ORGANIZATION SURVEY SENT INTERVIEW 
CONDUCTED 
QUESTIONNAIRE 




Aiken Area Council on X X X 
Aging 
127 Greenville St. 
Aiken, S.C. 	29801 
803-648-8822 





Mrs. Gussie Caldwell 








Mr. Al Kennison 
404-345-5630 
* Respondent indicated that the surveT had been mailed to Georgia Tech, 
but has not been received. Any questionnaires received will be 
forwarded to the Bursau of Public Transportation. 
ENGINEERING EXPERIMENT STATION 
GEORGIA INSTITUTE OF TECHNOLOGY • ATLANTA, GEORGIA 30332 
8 June 1978 
Mr. Wayne Jackson 
Bureau of Public Transportation 
Georgia Department of Transportation 
No. 2 Capitol Square 
Atlanta, Georgia 30334 
Dear Wayne: 
I am sending you thirteen (13) completed survey questionnaires from 
providers of transportation for the elderly and handicapped. The providers 
are numbers 11, 13, 23, 41, 42, 43, 46, 47, 53, 54, 56, 57, and 58*on the 
survey status chart. We will be completing the surveys next week. 
Sincerely, 
Neil B. Hilsen, Head 
Systems Technology Branch 
Systems Engineering Division 
NBH/rf 
Enclosures 
* An additional entry on the survey status chart: 
Voluntary Action Center 
102 Waugh Street 
Dalton, Georgia 
Mrs. Annette Goldberg 
(404) 226-4357 
ENGINEERING EXPERIMENT STATION 
GEORGIA INSTITUTE OF TECHNOLOGY • ATLANTA, GEORGIA 30332 
6 June 1978 
Mr. Wayne Jackson 
Georgia Department of Transportation 
Dear Wayne, 
Enclosed is the survey status of all providers of transportation for 
the elderly and handicapped people. We will send you a copy of the 
completed status in a couple of weeks. 
Sincerely, 




ENGINEERING EXPERIMENT STATION 
GEORGIA INSTITUTE OF TECHNOLOGY • ATLANTA, GEORGIA 30332 
16 May 1978 
Mr. Wayne Jackson 
Bureau of Public Transportation 
Georgia Department of Transportation 
No. 2 Capitol Square 
Atlanta, Georgia 30434 
Dear Wayne: 
I am sending you thirteen (13) completed survey questionnaires from 
providers of transportation for the elderly and handicappeoLin Richmond 
County. The thirteen (13) providers are 
American Cancer Society 
Evelyn Stringer, Augusta, Georgia 
'Richmond County Training Center 
Ms. Rosser, Augusta, Georgia 
7eteran's Administration Hospital 
Thomas Martin, Augusta, Georgia 
Vocational Rehabilitation 
Houston Deaver, Augusta, Georgia 
georgia State Foster Grandparent Program 
orothy Cadden, Gracewood, Georgia 
Senior Citizens Council of - Augusta & Richmond Co. 
etty Ladson, Augusta, Georgia 
YWCA 
Margaret Duke, Augusta, Georgia 
Augusta Transit Department 
D. P. Smith, Augusta, Georgia 
Muscular-Dystrophy Association of America 
Miss Orril Denny, Augusta, Georgia 
Bon Air Residential Hotel 
Brenda Zemp, Augusta, Georgia 
Mr. Wayne Jackson 
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16 May 1978 
Pleasant Home Nursing Facility, Inc. 
Essie Thomson, Martinez, Georgia 
United Way Cerebral Palsy Center 
Ailleen Berry, Augusta, Georgia 
CSRA Planning & Development Commission 
Sister Elizabeth Ney, Augusta, Georgia 
This constitutes a total of twenty-two (22) survey questionnaires 
that have been completed in Richmond County. We will be completing the surveys 
for the remaining agencies in Richmond County next week. The agencies in 
the North Georgia area are being assessed to determine the appropriate number 
to be surveyed. We will forward to you in a separate letter a complete 
listing of the agencies we contacted in Richmond County and North Georgia, and 
their completion status. 
Sincerely, 
Neil B. Hilsen, Head 
Systems Technology Branch 
Systems Engineering Division 
JPB/rf 
ENGINEERING EXPERIMENT STATION 
GEORGIA INSTITUTE OF TECHNOLOGY • ATLANTA, GEORGIA 30332 
6 April 1978 
Mr. Wayne Jackson 
Bureau of Public Transportation 
Georgia Department of Transportation 
Atlanta, Georgia 
Dear Wayne, 
I am sending 
of transportation 
County area. The 
you nine completed survey questionnaries from providers 
for elderly and handicapped people in the Richmond 
nine providers are: 
AID of Augusta 
LaVerne Gold, Augusta, Georgia 
Center for Older Persons in Augusts 
Nancy Risteen, Augusta, Georgia 
Richmond County Board of Education 
Harry Hamm, Augusta, Georgia 
Richmond County Recreation Department 
Tom Boyles, Augusta, Georgia 
Georgia War Veteran's Nursing Home 
'Benjamin Synder, Augusta, Georgia 
Child Development Center of Aiken County 
Dorothy Sanders, Aiken, South Carolina 
Aiken Area Council on Aging 
Margaret Rock, Aiken, South Carolina 
Augusta Easter Seal Rehabilitation Center 
William F. Harvey, Augusta, Georgia 
Richmond County Department of Family & Child Services 
Pat Fitzgerald, Augusta, Georgia 
